JOURNAL OF 


OPERATIONS 


MANAGEMENT 


Journal of Operations Management 20 (2002) 797-800 


www.elsevier.com/locate/dsw 


Author index of Volume 20 


Aitken, J., see Childerhouse, P. 
Amundson, S.D., see Primo, M.A.M. 


Bartolini, M., see Hines, P. 

Benton, W.C., see Li, L.X. 

Bowen, D.E., see Cook, L.S. 

Boyer, K.K., J.R. Olson, R.J. Calantone and E.C. Jackson, Print versus electronic surveys: a 
comparison of two data collection methodologies 

Boyer, K.K., R. Hallowell and A.V. Roth, E-services: operating strategy—a case study and a 
method for analyzing operational benefits 

Butler, T.W., see Goldstein, S.M. 


Calantone, R., C. Drége and S. Vickery, Investigating the manufacturing—marketing interface in 
new product development: does context affect the strength of relationships? 

Calantone, R.J., see Boyer, K.K. 

Campbell-Hunt, C., see Corbett, L.M. 

Chase, R.B., see Cook, L.S. 

Childerhouse, P., J. Aitken and D.R. Towill, Analysis and design of focused demand chains 

Choi, T.Y., and Y. Hong, Unveiling the structure of supply networks: case studies in Honda, Acura, 
and DaimlerChrysler 

Coates, T.T., and C.M. McDermott, An exploratory analysis of new competencies: a resource based 
view perspective 

Collier, D.A., see Hill, A.V. 

Cook, L.S., D.E. Bowen, R.B. Chase, S. Dasu, D.M. Stewart and D.A. Tansik, Human issues in 
service design 

Corbett, L.M., and C. Campbell-Hunt, Grappling with a gusher! Manufacturing’s response to 
business success in small and medium enterprises 


Dasu, S., see Cook, L.S. 
Davis, M., see Verma, R. 

Doll, W.J., see Koufteros, X.A. 
Droge, C., see Calantone, R. 
Droge, C., see Ross, A. 

Duffy, J., see Goldstein, S.M. 


Ellis, B., see Williams, T. 
Faull, N.H.B., see Griitter, A.W. 


Elsevier Science B.V. 
PII: S0272-6963(02)00104-3 


675-689 
33- 52 


707-728 
389-408 
159-174 


357-373 


175-188 
63— 75 


273-287 
357-373 
495-517 
159-174 
675-689 


469-493 


435-450 
189-202 


159-174 
495-517 
159-174 
117-120 
331-355 
273-287 

19— 32 
121-134 
691-706 


641-657 


ELSEVIER 


798 Author index of Volume 20 


Fearon, H.E., see Fraser Johnson, P. 

Field, J.M., see Griitter, A.W. 

Fitzsimmons, J., see Verma, R. 

Flores, B.E., see O’Leary-Kelly, S.W. 

Forza, C., see Salvador, F. 

Fraser Johnson, P., R.D. Klassen, M.R. Leenders and H.E. Fearon, Determinants of purchasing 
team usage in the supply chain 

Froehle, C.M., see Hill, A.V. 

Frohlich, M.T., Techniques for improving response rates in OM survey research 

Frohlich, M.T., and R. Westbrook, Demand chain management in manufacturing and services: 
web-based integration, drivers and performance 


Goldstein, S.M., P.T. Ward, G. Keong Leong and T.W. Butler, The effect of location, strategy, and 
operations technology on hospital performance . 

Goldstein, S.M., R. Johnston, J. Duffy and J. Rao, The service concept: the missing link in service 
design research? 

Goodale, J.C., see Hill, A.V. 

Griitter, A.W., J.M. Field and N.H.B. Faull, Work team performance over time: three case studies 
of South African manufacturers 


Hallowell, R., see Boyer, K.K. 

Handfield, R., Writing the ideal paper for JOM: a new editor’s perspective 

Handfield, R., see Stuart, I. 

Hausman, W.H., D.B. Montgomery and A.V. Roth, Why should marketing and manufacturing 
work together? Some exploratory empirical results 

Heikkila, J., From supply to demand chain management: efficiency and customer satisfaction 

Heineke, J., see Verma, R. 

Hill, A.V., Five challenges for the operations management research community 

Hill, A.V., D.A. Collier, C.M. Froehle, J.C. Goodale, R.D. Metters and R. Verma, Research 
opportunities in service process design 

Hill, C.A., and G.D. Scudder, The use of electronic data interchange for supply chain coordination 
in the food industry 

Hines, P., R. Silvi and M. Bartolini, Demand chain management: an integrative approach in 
automotive retailing 

Hong, Y., see Choi, TY. 


Jack, E.P., and A. Raturi, Sources of volume flexibility and their impact on performance 
Jackson, E.C., see Boyer, K.K. 
Johnston, R., see Goldstein, S.M. 


Keong Leong, G., see Goldstein, S.M. 

Keong Leong, G., see Li, L.X. 

Kim, S.W., see Narasimhan, R. 

Klassen, R.D., see Fraser Johnson, P. 

Koufteros, X.A., M.A. Vonderembse and W.J. Doll, Integrated product development practices and 
competitive capabilities: the effects of uncertainty, equivocality, and platform strategy 

Krajewski, L., Reflections on operations management research 


77— 89 
641-657 
117-120 
221-240 
549-575 


89 
189-202 
53— 62 


729-745 


63— 75 


121-134 
189-202 


641-657 


175-188 
10— 18 
419-433 


241-257 
747-767 
117-120 

7 


189-202 


375-387 


707-728 
469-493 


519-548 
357-373 
121-134 


63— 75 
389-408 
303-323 

77— 89 


331-355 
2- 5 


Author index of Volume 20 


Leenders, M.R., see Fraser Johnson, P. 

LePine, J.A., see Pagell, M. 

Li, L.X., W.C. Benton and Keong Leong G., The impact of strategic operations management 
decisions on community hospital performance 


Malhotra, M.K., and S. Sharma, Spanning the continuum between marketing and operations 

Maull, R., see Williams, T. 

McCutcheon, D., see Stuart, I. 

McDermott, C.M., see Coates, T.T. 

McLachlin, R., see Stuart, I. 

Menor, L.J., M.V. Tatikonda and S.E. Sampson, New service development: areas for exploitation 
and exploration 

Meredith, J., 20th Anniversary of JOM: an editorial retrospective and prospective 

Meredith, J., and D. Samson, Introduction to the special issue: case study and field research 

Meredith, J.R., , Reflecting back on 7 years 

Metters, R.D., see Hill, A.V. 

Montgomery, D.B., see Hausman, W.H. 


Narasimhan, R., and S.W. Kim, Effect of supply chain integration on the relationship between 
diversification and performance: evidence from Japanese and Korean firms 


O’Leary-Kelly, S.W., and B.E. Flores, The integration of manufacturing and marketing/sales 
decisions: impact on organizational performance 
Olson, J.R., see Boyer, K.K. 


Pagell, M., and J.A. LePine, Multiple case studies of team effectiveness in manufacturing 
organizations 

Piper, C., see Sawhney, R. 

Primo, M.A.M., and S.D. Amundson, An exploratory study of the effects of supplier relationships 
on new product development outcomes 


Rao, J., see Goldstein, S.M. 

Raturi, A., see Jack, E.P. 

Ross, A., and C. Droge, An integrated benchmarking approach to distribution center performance 
using DEA modeling 

Roth, A.V., see Boyer, K.K. 

Roth, A.V., see Hausman, W.H. 

Rungtusanatham, M., see Salvador, F. 

Russell, G.R., see Simons Jr., J.V. 


Salvador, F., C. Forza and M. Rungtusanatham, Modularity, product variety, production volume, 
and component sourcing: theorizing beyond generic prescriptions 

Sampson, S.E., see Menor, L.J. 

Samson, D., see Meredith, J. 


Samson, D., see Stuart, I. 
Sawhney, R., and C. Piper, Value creation through enriched marketing—operations interfaces: an 


empirical study in the printed circuit board industry 
Scudder, G.D., see Hill, C.A. 


799 


77— 89 
619-639 


389-408 


209-219 
691-706 
419-433 
435-450 
419-433 


135-157 
l 
415-417 
7— 10 
189-202 
241-257 


303-323 


221-240 
357-373 


619-639 
259-272 


33- 52 


121-134 
519-548 


19— 32 
175-188 
241-257 
549-575 
577-592 


549-575 
135-157 
415-417 
419-433 


259-272 
375-387 


800 Author index of Volume 20 


Selen, W., and F. Soliman, Operations in today’s demand chain management framework 

Sharma, S., see Malhotra, M.K. 

Silvi, R., see Hines, P. 

Simons Jr., J.V., and G.R. Russell, A case study of batching in a mass service operation 

Singhal, J., and K. Singhal, Supply chains and compatibility among components in product design 

Singhal, K., see Singhal, J. 

Sinha, K.K., see Verma, D. 

Soliman, F., see Selen, W. 

Sousa, R., and C.A. Voss, Quality management re-visited: a reflective review and agenda for future 
research 

Steudel, H.J., see Yauch, C.A. 

Stewart, D.M., see Cook, L.S. 

Stuart, I., D. McCutcheon, R. Handfield, R. McLachlin and D. Samson, Effective case research 
in Operations management: a process perspective 


Tansik, D.A., see Cook, L.S. 
Tatikonda, M.V., see Menor, L.J. 
Towill, D.R., see Childerhouse, P. 


Van Landeghem, H., and H. Vanmaele, Robust planning: a new paradigm for demand chain 
planning 

Vanmaele, H., see Van Landeghem, H. 

Verma, D., and K.K. Sinha, Toward a theory of project interdependencies in high tech R&D 


environments 

Verma, R., J. Fitzsimmons, J. Heineke and M. Davis, New issues and opportunities in service 
design research 

Verma, R., see Hill, A.V. 

Vickery, S., see Calantone, R. 

Vonderembse, M.A., see Koufteros, X.A. 

Voss, C.A., see Sousa, R. 


Ward, P.T., see Goldstein, S.M. 

Westbrook, R., see Frohlich, M.T. 

Williams, T., R. Maull and B. Ellis, Demand chain management theory: constraints and devel- 
opment from global aerospace supply webs 


Yauch, C.A., and H.J. Steudel, Cellular manufacturing for small businesses: key cultural factors that 
impact the conversion process 


667-673 
209-219 
707-728 
577-592 
289-302 
289-302 
451-468 
667-673 


91-109 
593-617 
159-174 


419-433 
159-174 


135-157 
675-689 


769-783 
769-783 
451-468 
117-120 
189-202 
273-287 
331-355 

91-109 


75 
729-745 


691-706 


593-617 


— 


{ 


